SMART PDS

User Manual- Add Member to Ration Card




TV Rt

Purpose of the manual REECi.

The purpose of this user manual is to guide citizens through the process of adding a
member in their ration card using the Smart PDS system. It provides clear, step-by-
step instructions to help users navigate the relevant sections of the platform,
understand the required documentation, and complete the application accurately. By
following this manual, citizens can efficiently update their ration card details and add
their family member with minimal confusion or errors, ensuring a smooth and user-
friendly experience with the Smart PDS system.



Login

» Citizens are required to log in using their Citizen Login for viewing ration card details and

modifying members.

NATIONAL FOOD SECURITY

MY RATION - MY RIGHTS
80Cr+

Every month 80 crore people are getting free
food grains fromration shops.

200Cr+

By spending more than 2 lakh crore annually,
the Government of India has ensured food
security for the poor.

Department of Food & Public Distribution

site details

SelectLogin Type

Select your preferredlogintype to access your account

Citizen Login - , ,
,03 (Head of the Family) 0 -1 Authority Login o

f FPSLogin 0 QL GrievanceLogin 0

SMARTPDS 2.0 portalis Designed, Developed and Hosted by National Informatics Centre, Ministry of Electronics & IT (MeitY) | Government of India
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Click On Citizen Login
To Access Your Ration
Card Details
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» Citizens can login using any of the 3 methods .
Gowvernment of India 4 7 Goserniment of MIZoSam MethOd 1: |Ogin Via
-‘ Food, Civil Supplies and Consumer Affairs Department Aadhaal" and OTP Sent Or
NATIONAL FOOD SECURITY to Aadhaar linked
MY RATION - MY RIGHTS phone number
Citizen Login (Head of the Family)
8 0Cl"+ Login using any of three options listed below
Every moanth 80 crore people are getting free
food grains from ration shops.
Method 2: login via
200Cr+ ; Login with Aadhaar OTP . .
e e e e e e TR T2 T ;@w Aadhar/UID No must be registered with your account! 6 regIStered mOblle Or

the Government of India has ensured food num be r
security for the poor.
or

Department of Food & Public Distribution

‘:;\ Login with Mobile Number with OTP e

site details Mobile No must be registered with your account!

Method 3: login via

B ration card number

E Login with Ration Card number with OTP ©

Ration Card No. must be registered with your account!

Legacy users will be able to access the old application by logging with Ration Card No:

Legacy users should use
login via ration card




Add Member

« After logging in, Citizen lands on the citizen dashboard, where they can see their RC details

@ RC Application A

Modify RC

Common Details

TransferRC

SurrenderRC

Add Member

Delete Member

& My Grievance >

support

9 Help and Support

Dashboard My Applications

New Ration Card Application

Ration Card Management System

Recent Application

S.No

Scheme :Non-NFSA
FPS Shop : Annapurna
FPSID:FPS20250409120400148

1

ApplicationNo

RC202505060000264901

Application Date

06-05-2025

Applicant Name

ie

Asha Rani New Ration Card Approved (®)
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Step1:Click to see
options under RC
Application

Verify your ration card
details

Step2:Click to open add
member functionality.



Add Member

@ RC Application )
My Application
Modify RC
Common Details
TransferRC

SurrenderRC

Delete Member

@ MyGrievance >

Support

@ Helpand Support

Dashboard Add Member

Ration Card Modification Application

Ration Card Management System

Ration Card Number

RC352620000000000133 RC202505060000264901

(Existing Rc: NA)

dsd, dsds, Champhai (NT) Champhai, Champhai, Mizoram,

Address
12N21
18
Card Members
S.n Name
1 Asha Rani

Date of RC Generated
06-05-2025

Fair Price Shop Name
Annapurna

(FPS20250409120400148)

Relationship

Self

HOI

Name

Asha Rani

Cerheorr

yChN

Non

N

-NFSA

Name

Gender

FEMALE

DOB

06-05-2007

MAkila
ioblle

9999999999
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Step3:Click on add
member to add new

member details

Verify existing member

details
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» HOF fills member’s perdonal details in the form.

Fill in the personal Choose the member
details and upload a relationship with HOF
photograph

Application Number RC2025050600002464901
« Back | AddMember Ration Card Application

Ration Card Management Systern

FullName * Father's Name * Upload photograph * Mgther's Name *

Gender* Date of Birth *

Select v @ .
Marital Status * - Relationship *

Select v Select v
Upload Photo Choose file
LJ PNG, JPEG. Max file size - 5SMB
Email ID Nationality *

Select b

Aadhaar Number™* Enter OTP *

Phone Number * Enter OTP *




Add Member
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« HOF fills member details in the form. memmm m A National
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Fill the General details of
MGNREGA Status * member

Yes @ No Select yes , in case
employed under
MGNREGA, provide ID
Doyouhave any Critcalliness? - and EPIC no.(Voter ID
Yes () No Setect o | soloct v number)

* Select no, incase of no
employment under
MGNREGA

Fill critical details :

* Select yes, in case of
having critical illness like-
stroke, kidney disease,
heart attack etc.

* Select illness type and
enter the year since
suffering from illness.

* Upload a supporting
certificate.

* Select no, in case of no
critical illness



Add Member

: T B TR
« HOF fills member details in the form. mmm =& National
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e

Do you have any Disability? *

Fill Disability Details of the
family member :

* Select Yes, in case of
having a disability.

e  Enter Disability
percentage between 0 —
100 %

“ * Enter Disability Type

* Year Since Disability and

* Upload supporting

Certificate.

* Select No, in case of no
disability.

Yes No Select v Select v




Add Member
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* Preview and save the family member details —
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x
Ae | A1 A | English @ Application Saved Successfullyl

Number RC202505060000264901

Add Member Ration Card Application

Ration Card Management System

Pop after successfully
saving the application

FullName * Father's Name * Upload photograph * Mother's Name *

Test Test Test

Gender * Date of Birth *

FEMALE v 02/05/2000 ) 25

Marital Status * Relationship *

Single v DAUGHTER v

EmaillD Nationality *

b Sk | ORII0RITY

Indian v

Pealete Photo
Aadhaar Number *

EnterOTP*

909099999999 909090

Click on save after filling

“' — 1 the details




Add Member

« After saving the application, preview the details and submit the application.

Member Details 1

Photograph 5455
Age 25
Marital Status Single
Income Certificate ID No
Critical lliness Since No
Disability Percontage No
Occupation Status -
Islander Card Number No
Caste Certificate No
Ayushman D No

Caste Type None

Dashboard Ration Caed Add Member Preview

| AddMember Rati

on Card Application

m

Mother's Name

Gender

Spouse Name

EPIC no. (VoterID)

Sikkim Subject Certificate
Disabllity Type

Passport Number

Birth Certificate

Caste Type

Migration Certificate Number

Caste Certificate

Test

Eg%%‘%‘%%g

FullName

Aadhaar Number

Emall Adddress
Nationality
Criticallliness
Criticallliness Certificate
Disabllity Since

Local Certificate Number
Bonafde Certificate
isDisabllity From Birth
Migration Certificate
Document

Test

e9c30ch3IR4408c78e7d

5

5§ 5833882 %

Application Number :RC202505060000264901

Father'sName

DOB

Mobile Number

Total Annual Income (inRs )
Critical lliness Type

Do youhave any Disability?
Disability Certihcate
Driving Licence Number
Duration Certificate
Lander Card Document
Identification Certificate

Me r Detalls

Test

02-05-2000

No
No
No
No
No
No
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Click on submit
application



Add Member

« Application saved successfully. After saving the application , the new member should use mera e-KYC
app or go to the nearest FPS shop to get e-KYC done. After e-KYC the application moves for verification
to the inspector, once verified the application moves to DFSO for approval. After approval, the ration

card is updated and can be downloaded.

Application Saved Successfully

Submit add Member
Get e-KYC done Verification by Approval from updated , new
member
o for member Inspector DFSO RC ready for
application

download
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Add Member
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« After successful verification from inspector and approval from DFSO , status of the application === Intormatics

Centre
changes to approved.

Dashboard My Applications

B8 RrC Application >
Scheme :Non-NFSA
New Ration Card Application FPS Shop : Annapurna Status of the
® MyGrievance > Ration Card Management System FPSID:FPS20250409120400148

application
Recent Application

———
S. Application Applicant
No Application No PP PP

Date Name Type Status Action
@ HalpandSuppont Click to preview
1 RC202505060000264901 06-05-2025  AshaRani New Ration Card Approved ® 8 application details
2 RC202505060000264901 06-05-2025  AshaRani :‘::i’:”c‘"d oneoved ® 8

Click to check status ,
download the new
ration card




Informatics
Centre

Add Member ] e

« After approved, new ration card with updated details can be downloaded.

Dashboard = MyApplications = Modification = RC202505060000264901 ’
Application NumberRC202505060000264901

B8 Rc Application >
Current Status of the Application
Ration Card Modification Application
?g My Grievance >
Ration Card Number Application Submitted Date Download the
Support RC352620000000000133 06-05-2025 APPLICATION STATUS updated Ration ca rd
A =
Scheme Name Application Name Approved .
Non-NFSA Asha Rani and Validate the

@ Helpand Support
changes made.

No Queries from Inspector

APPROVED

06-05-2025

COMPLETED

APPROVED BY DFSO

06-05-2025

COMPLETED

VERIFICATION COMPLETED BY
INSPECTOR
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THANK YOU




	Default Section
	Slide 1: SMART PDS
	Slide 2: Purpose of the manual 
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15


